
 

International Data Corporation (IDC) is the premier global provider of market intelligence, advisory services, and events 
for the information technology, telecommunications and consumer technology markets. IDC helps IT professionals, 
business executives, and the investment community make fact-based decisions on technology purchases and business 
strategy. More than 1000 IDC analysts provide global, regional, and local expertise on technology and industry 
opportunities and trends in over 110 countries worldwide. For more than 48 years, IDC has provided strategic insights to 
help our clients achieve their key business objectives. IDC is a subsidiary of IDG, the world's leading technology media, 
research, and events company. IDC CEMA, Malé náměstí 13, Prague 1, Czech Republic, 110 00, +420 221 423 140, 

www.idc-cema.com.  

 

 

 

 

 

Integrated Marketing Services for Global IT Service Provider 

Business Challenge 

The IT service provider was planning to launch a broader range of products in 

the Middle East that focused on the cloud computing environment. IDC was 

approached with a request to assist the provider in building up awareness of 

the cloud portfolio, together with its benefits and value propositions. 
 

The Solution 

In the first step, IDC conducted extensive research with suppliers and end users 

of cloud services to understand the current perceptions, usages, and trends 

within the cloud market in the Middle East.  

With a view of supporting marketing messaging and providing additional 

channels for communication, IDC delivered the following services: 

 IDC white paper 

 Multimedia white paper hosted on the client's website 

 Direct email campaign introducing the multimedia white paper and inviting 

the recipient to register and visit the website  

 Webinar with 200 attendees 

 Series of CIO roundtables in the region 


